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The “Instances of Excellence” program stems from a belief 
that employees must do the right thing, the first time, every 
time. Our program establishes a system of recognizing and 

celebrating those Instances of Excellence in the hope of 
fostering a culture that is dedicated to excellence in 

customer service and patient care. 

Instances of Excellence 
D e t r o i t  V A  H e a l t h c a r e  S y s t e m  

Instances of Excellence Report from Veterans 
 Ms. Lenora - Domiciliary - Nurse Lenora is my favorite nurse. She cares about me and gives me advice on 

how to behave correctly and other life issues.  She cares for all the veterans this way regardless of their physi-
cal or mental issues. - We all love nurse Lenora 

 Ms. LaTanya - Domiciliary - I was terribly depressed and strung out on drugs. I was bed ridden for months 
and for weeks once I got to the DOM. The personal care that I got from Ms. LaTanya and her personality 
made me want to get out of my bed and participate. - We need more nurses like her.  She is cheerful, kind, 
and helpful. We love nurse  LaTanya. 

 Ms. Cass - Domiciliary - Miss Cass is a role model. She sets the bar for excellence and makes me believe that 
all things are possible. She teaches me social skills and gives and gives me self-confidence. She influences all 
and makes the Dom a better place. - We love Ms. Cass 

 Mike - Information Technology (OIT) - I would like to thank and commend Mike in the computer support 
area at the VA Hospital in Detroit. He helped me set up my Secure Messaging account and carefully and 
thoroughly explained every detail to my satisfaction. I spent over 40 years in IT support and this individual 
Mike is an example of how the job should be done without looking down on those in need of assistance. -  

 Val - MRI - Val at MRI department was real delight today. She is a very pleasant lady. She really made my 
day. Very efficient and intelligent too.  Thank you for employing her. -  

 Ms. Mary Kozel - VCRRC - Mary Kozel is an agent. She has been my case manager for two years. She has 
brought me through many difficult times including addiction, depression, homelessness and hunger.  Mary 
does not judge. She has wisdom and is solution focused. -  

 Dr. Mohammed Haq - Pontiac CBOC - Not sure if this is the appropriate address or not.  However, if it is, 
I am writing to tell you about the great service and treatment received from Dr. Mohammed Haq at the 
Pontiac CBOC.  Dr. Haq has been my clinic doctor for a few years now, and he has been a tremendous doc-
tor.  He takes the time necessary to discuss my various issues, explains things I don't understand, and treats 
me as a valued customer.  I want you folks to know that Dr. Haq is trusted, respected, and very much appre-
ciated by this Veteran.  

 Ms. Carol Lynn Osendorf - physical therapy - Ms. Carol Lynn Osendorf, in 
physical therapy goes above and beyond in attitude-understanding and sticking 
right with her patients-demonstrating and working all the way through some of 
the greatest challenges- and getting beyond the pain & increase independence! 
Thank you for this woman. 

 Ms. Carol Lynn Osendorf TOTALLY stands out in your VA physical therapy 
dept. She brings hope-and works with patients respectfully+ hopefully, carefully 
and with tremendous knowledge-skill-ability + attitude. 
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 Ms. Judith Dolsen - Call Center - Appreciate the time she took to accommodate me with rescheduling my 
appts.  "She turned over every rock she could to help with my appt." -  

 Pharmacy - The pharmacy has handled my requests with speed and accuracy.  My thanks.  
 Ms. Piscopo Youliana B. - 5S - Very responsible, a tentative, always professional and caring. My favorite 

nurse. Highly recommended to promotion and larger responsibilities.  Excellent nurse.  
 Dr. Thompson and Linda Nawal - Dental - I have seen those 2 ladies 4 times.  All 4 times they are profes-

sional, courteous and very helpful. . They taught me how to clean my teeth and save the VA money because 
I did so good. As 2 surgeries were not needed. - I love these two ladies’ work.  Please let them know I appre-
ciate them and we need more like them!! 

 Ms. Piscopo Youliana B. - 5 S - Employee takes her job very serious.  She loves being a nurse & it shows.  
Also, she loves working with the vets and it is helpful in all ways.  

 Ms. Youliana B. Piscopo, - A 5S - Immediately comes to check on her patient when shift begins. Very per-
sonable and makes my husband and 
myself laugh (my husband is  currently 
admitted on A-5S, Youli is a true exam-
ple to follow, as she makes the patient 
and his family feel more at ease during 
an uneasy time.  Thank you for your 
service  
 Elizabeth Uhrin - Call Center - 
Extremely helpful and pleasant.  You 
can feel she loves her job.  She should 
get a bonus or extra vacation days.  
 Dr.  Shah - Mental Health - Dr. 
Shah is excellent, Good Rapport. 
 Erica David - A big KUDOS for 
Ms. Erica David that went above the 
call of duty helping me out today.  
This VA hospital will do well to have 

more people employed with the same level of service that Ms. David gives.  Please don't let her go unno-
ticed.  She's a GREAT asset!  

 A3S - I'd like to thank Dr. Kavuru, Nurse Olivia and nurse Omari and there team for caring and the profes-
sional effort they show on my visits and every encounter.  Thanks to the team A.  

 N. A. Youli - A5S - I was treated at the Detroit VA hospital for throat cancer.  My overall experience was 
positive.  I  stayed for 7 weeks.  I received very good care from most of the staff, including Youli. - I am very 
appreciative of the Detroit VA staff in the treatment of my throat cancer.  I had an overall positive experi-
ence. Youli was especially  helpful. 

 Dr. Eric Beshears - Mental Health - Every week Dr. Beshears sees me he is very caring and committed to his 
job.  He even calls me at home and has checked up on me and is always there is I call.  I've been to many 
mental health doctors throughout my life and he is the best one I've ever seen.  He always goes above and 
beyond for me and others.  I know this because I've talked to other patients and even staff at the VA.  They 
all agree he is the best at what he does and all say how caring and committed he is to his job.  

 Dr.  Shah - Mental Health - Dr. Shah helps me with the PTSD and gives me valuable advice on how to cope 
with day to day living. 

 Ivy - PACT Team C - After spending all day (8-4) trying to get my prescription straighten with no success I 
went to see my Dr. (Parvataneni) on Thursday morning.   Ivy called my home and I explained the problem 
and she said "no problem, we'll take care of it."  And she and my Dr. did.  She is the best! 
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Instance of Excellence Report from Employees 
 
 Ms. Christy Grabny - Purchase Card Coordinator - As a new employee learning a new computer system can 

be quite perplexed and filled with intricate details.  Having to learn systems quickly because they are part of 
your daily task can be daunting and intimidating. Christy has been remarkable colleague and support for - 
help in me and others learn the ends = outs of the purchase card system. Handling government + funds can 
be intimidating. I truly thank Christy for being there and the VA for having such a professional on its team. 

 Mr. Donald Richardson - b2n - Veteran a veteran, Mr. Long, was sitting in the pact A waiting area and Mr. 
Richardson stopped to speak with him. He stopped because he worked with Mr. Long on B2N. Per Long then 
told him why he was there and said I am hearing voices to tell me to - kill myself. Mr. Richardson was calm 
and stayed with the veteran accompanied him to the RN office where assessment began. Mr. Richardson was 
extremely respectful to this vet and was instrumental in getting the vet immediate care. Please see July 31, 
2014 PACT nurse clinic note.  

 Mr. Dennis Neylon - Unit Clerk - Dennis has been very helpful with everything in ICU.  He keep the unit 
running smoothly by following up with orders, keeping comfort items stocked, helping to alert the RN's of all 
pt.'s needs and stays on top of his game.  We really appreciate having Dennis and his positive attitude.  Keep 
up the great work! 

 Ms. Donald Jones - Dietary - Donald was a great help in recognizing a veteran needing immediate help.  The 
patient was becoming unresponsive during dinner try pick up and Donald alerted the nurses. We were able to 
assess the pt. and get the crash cart just before the pt. went into V-Tech and required a full code blue followed 
by transfer to Harper Hospital. Donald is a wonderful, caring person and needs to be recognized for hi im-
portant role in caring for essentially helping to save this veteran.  Don is always pleasant and helpful putting 
the veterans first.  Thank you for that you do every day to show that you care. 

 Dr.  Knack - Speech Pathologist - Dr. Knack must be recognized for helping a veteran who swallowed his par-
tial (dentures) and had it unknowingly lodged in his throat for several days. The patient only complained of 
mild discomfort with swelling after surgery here. Dr. Knack discovered this on swallow study and was able to 
initiate the steps for removal without harm to the patient.  He is a true hero. Thank your for caring and sav-
ing this veteran. 

 Dr. Knack is always professional, kind, and caring with our veterans.  He deserves the highest recognition for 
discovering what could have been a great catastrophe for the patient and for this institution.  Thank you Dr. 
Knack. 

 Casey Thayer - Today, 8/22, this writer, a primary care RN, went to the Red elevators with a vet on a stretch-
er and his 2 family members.  Mr. Thayer was waiting for that elevator and informed us the freight elevator 
was needed. Mr. Thayer had access to that elevator and not only directed us, but accessed and was extremely 
pleasant, acknowledging the vet and his family.  Mr. Thayer went out of his way to assist this veteran to 3rd 
floor radiology. 

 Dr. Sunday Ilechukwu - Mental Health - Substance Use Disorders - Dr. Ilechikwu has written refills to ensure 
veterans being treated in our clinic don't run out of medications.  He has been willing to see veterans who are 
walk-ins and willing to schedule them to be seen quickly. - He is flexible to their needs 

 Tom Slebodnik - Behavioral Health - Tom is always available to assist veterans being treated in our clinic.  For 
example, writing refills to ensure the veteran doesn't run out of medication or seeing them as a walk-in 
through our clinic, and returns their calls.  

 Dr. Eric Miller - MH - Dr. Miller is a true professional who is externally bright. Dr. Miller always listens with 
an open mind and is nonjudgmental. He fosters an open comfortable, trusting and respectful environment. 
The Detroit VA should be proud to have such a High Caliber resource on their staff.  

 All Employees - All Employees - My son had had a mild stroke and heart attack. He had no insurance and I 
am out of work.  I decided to try VA Hospital in Detroit, "Thank God I did."  He now has good medical care 
and his medication. - All the workers and doctors have been so good to my son. I can't even think of anything 
bad to "say." I told my friends on Face Book “Not all VA Hospitals are bad, Detroit VA is really great."  Thank 
you. Hattie Gantner. 
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We welcome your comments and feedback on our care! 

To comment on a staff member, please look for the  
Instances of Excellence box and cards near each set of  

elevators on the first floor.  
Thank you! 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

NOTE:  To preserve the integrity of this effort, all submitted comments were reprinted as-is. 
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